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Personal Profile
Aspiring Product Manager with a background in Theatre Studies (BA Hons) and a proven track record of delivering successful outcomes in community engagement, childcare, and apprentice assessment. Currently working as a Qualified Assessor (Childcare Apprenticeships), where I manage a caseload of 40-50 apprentices, performing daily assessments, professional discussions, and comprehensive evaluation of written work. Through meticulous planning, I prepare learners for their End Point Assessment (EPA), highlighting my strong organisational skills and attention to detail.
Having recently embarked on a journey to transition into product management, I’ve undertaken online courses and built a personal website, www.louiseintech.com, to showcase my journey so far. Through this, I am gaining practical knowledge in managing products, understanding user needs, and working with cross-functional teams—skills highly applicable to the fast-paced world of technology product management. My experience in delivering engaging workshops and managing stakeholder relationships has honed my communication and collaboration abilities, crucial for working effectively with development teams, designers, and customers to create impactful products.
With a creative problem-solving mindset and a passion for continuous learning, I am committed to driving positive change and developing products that make a difference. My leadership abilities, ownership mentality, and genuine curiosity about technology uniquely position me to contribute to product development processes, from ideation to execution. I am excited to leverage my diverse experiences and new skill set in product management to deliver exceptional results as part of a graduate team.
Education
Brunel University, London			BA Hons in Theatre Studies —June 2016			Second Class (2:1)
Key Modules:
· Devising & Directing: Developed creative problem-solving skills and the ability to lead projects from concept to execution, essential for product ideation and management.
· Applied Drama: Gained experience in designing programs for diverse audiences, which translates well into creating user-centric products.
· Professional Business: Acquired fundamental business knowledge, including project management, collaboration, and stakeholder communication.
· Performance of Research: Conducted in-depth research and analysis, skills essential for market research and understanding user needs.
Final Year Project:
· Belmarsh Prison Inmates’ Rehabilitation Workshop – Led a workshop using Applied Theatre techniques to aid inmate rehabilitation, demonstrating skills in project planning, stakeholder engagement, and impact measurement, all of which are valuable in product management.
Employment Experience
Qualified Assessor (Childcare Apprenticeships) | Swift Childcare, London                                             Feb 2023 – Present
As a Qualified Assessor, I manage a caseload of 40-50 apprentices in early years childcare, ensuring their competency through detailed assessments, observations, and professional discussions. I provide comprehensive feedback and work closely with each learner to prepare them for their End Point Assessment, creating tailored portfolios that reflect their progress and practical skills.
Key Responsibilities:
· Assessment & Evaluation: Conducted in-depth evaluations of apprentices' practical skills and knowledge in childcare settings, providing constructive feedback to ensure growth and development.
· Progress Tracking: Monitored and tracked learners' development, aligning their progress with the requirements of their training program and the curriculum.
· Collaboration: Worked with educational institutions to ensure consistency in assessment methods, aligning with best practices and industry standards.
· Personalised Learning Plans: Designed customised learning plans and assessment strategies to cater to diverse learner needs, driving successful completion of training programs.
· Industry Knowledge: Stayed current with childcare regulations and policies, adapting assessment practices as needed to reflect changes in the industry.
Achievements:
· Successfully managed and guided over 40 apprentices through to their EPA, achieving high satisfaction and pass rates.
· Enhanced assessment strategies to better cater to diverse learning styles, improving learner engagement and retention.
Sole Charge SEN Nanny (Full-Time) | Stratford, London                                                                          May 2022 – Aug 2022
In this role, I was responsible for the full-time care and development of a 5-year-old child with Autism, ensuring their physical, emotional, and cognitive well-being. I maintained open communication with parents, providing regular updates on daily activities, milestones, and progress while adhering to a structured weekly schedule.
Key Responsibilities:
· Therapy Implementation: Collaborated with occupational, speech, and behavioural therapists, applying recommended strategies to support the child's development and integrate therapeutic approaches into daily activities.
· Communication & Engagement: Used Makaton sign language throughout the day to facilitate communication and led social skill-building activities through regular outings to parks, nature centres, and libraries.
· Organisational Skills: Maintained a structured weekly schedule, balancing therapeutic sessions, educational activities, and social outings to ensure holistic development.
· Educational Support: Conducted daily table-time sessions focused on the child's cognitive development, using tools such as PECS (Picture Exchange Communication System), reading and writing activities, and creative play (painting, puzzles, messy play).
· Routine Management: Established and maintained consistent routines, including meal prep, toilet training, bath time, and bedtime, promoting a sense of security and well-being.
· Household Management: Ensured the child's living spaces were tidy and organised, handling tasks such as cleaning, laundry, and meal preparation to create a nurturing and comfortable environment.
Achievements:
· Successfully implemented therapeutic strategies that led to noticeable improvements in the child's communication and social skills.
· Created a structured and engaging daily routine that balanced educational development with physical and emotional well-being.
 
SEN Teaching Assistant (Full Time) | College Park School, London                                      		Sept 2018 – April 2022 
In my role as an SEN Teaching Assistant, I supported children with autism and complex learning needs, building strong relationships to understand their unique requirements and ensure that personalised education plans were effectively implemented. My responsibilities focused on fostering independence, improving communication, and enhancing social and behavioural skills through tailored teaching strategies and individual care.

Key Responsibilities:
· Learning Resource Development: Created and prepared customised learning materials to meet the specific needs of each child, ensuring lessons were engaging and accessible.
· Communication Facilitation: Assisted children in understanding instructions through repetition, rephrasing, and demonstration, while also encouraging the use of PECS (Picture Exchange Communication System) to support their communication with staff.
· Individualised Learning Plans: Implemented personalised education, social, and behavioural programs, tracking each child’s progress and adjusting strategies as needed.
· Behavioural & Social Support: Engaged with children during social activities, therapy sessions, and outings, helping to build their confidence, independence, and social interaction skills.
· Collaboration with Stakeholders: Worked closely with teachers and parents to provide feedback, ensuring that all parties were informed about the child’s progress and any areas for improvement.
· Daily Monitoring & Reporting: Tracked children’s daily achievements, uploading progress photos onto the Evisense system to document and link activities to their individual learning targets.
Achievements:
· Successfully implemented educational and social programs that led to improvements in children’s communication and engagement during lesson times.
· Led dance lessons for early years students, enhancing motor coordination and promoting interaction among children with special educational needs.

Qualifications & Skills
	Couse/Training/Skill 
	Date 
	Provider 

	    Level 3 Childcare Assessor Qualification 
	12/2023
	Swift Childcare/ Assessor Training Direct 

	   Employability Skills for Success
	10/2022
	Strive Training

	Makaton Training (Weekly)
	4-year period
	College Park School

	Child Protection & Safeguarding Policy
	Yearly
	College Park School

	DBS Enhanced Certificate
	Yearly
	DBS Update Service

	Prevent Duty Training
	01/2021
	College Park School

	Team Teach Certificate in Reduction of Risk, Restraint and Restriction
(Originally taken in 2018 refreshed in 2021)
	01/2021
	Team-Teach Ltd

	Introduction to Adverse Childhood Experiences (ACEs) and Early Trauma
	01/2021
	Home Office Early Intervention Fund

	Asthma & Epilepsy training
	01/2021
	College Park School

	Intensive interaction training
	01/2021
	Speech & language therapist at
College Park School

	Supporting Successful Learning in Primary School
	06/2020
	University of Reading (online course)

	Understanding Autism
	06/2020
	The Open University/Open Learn



Hobbies and Interests

· Maintaining a healthy lifestyle by keeping an exercise routine and healthy eating plan.
· Cooking and experimenting with new recipes and ideas 
· Traveling, finding hidden gems and bargains
· Visiting the theatre
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